Library Management System

SLWA Statistics
Training

Last Updated: 26 February 2013




SLWA Statistics Training

© 2013 OCLC (UK) Ltd

ALL RIGHTS RESERVED. Permission is granted to electronically copy and to print in hard copy
portions of this document for training purposes by licensed users of the Amlib Library
Management System. Any other uses — including reproduction for purposes other than those
noted above, modification, distribution, republication, transmission, re-transmission, modification,
or public showing — without the prior written permission of OCLC (UK) Ltd — is strictly prohibited.

Support: Sales:

Australia: 1300 260 795 (Local call cost in Australia) Australia: 1300 260 795 (Local call cost in
Email: Australia)

support-amlib@oclc.org Fax: +61 (0) 3 9929 0801

Amlib Help Desk (TOPDesk): Email: sales-amlib@oclc.org

https://servicedesk.oclc.org/tas/public/
OCLC Amlib Document Portal:
https://www.oclc.org/support/services/amlib.en.html

www.oclc.org/en-AU/

Last Updated: 26 February 2013
Page 2


mailto:sales-amlib@oclc.org
mailto:support-amlib@oclc.org
https://servicedesk.oclc.org/tas/public/
https://www.oclc.org/support/services/amlib.en.html

SLWA Statistics Training

TABLE OF CONTENTS

OVERVIEW ...ttt ettt ettt b et st h et bt et bt e at et e s bt et e e bt ea e e bt e at et e sbeeatesbeeheenbesaeensesaeeneas 4
BORROWER MEMBERSHIP COUNT ...eitiiiiiieiiiiiteiteeteteieietiieeetesatasesessbasassbasassnssasasssssssssnsssssssssssssnsnnnnnnnnnnes 5
(oY Yo I d o[- W=T0 T o] - | PRSPPI 6
0 =F | (=l =T o Lo o A T T U T TP 6
Where SEarch PArameEters ..ottt ettt et er e sbe e saeesane e 7
VIBW/PIINT REPOIT 1ottt et ettt ettt e ettt e et e et e e s te e e taeesateeeebeeesabeeeabaeesseesabesensseesnsassseeenntesanns 8
LOCAL STOCK COUNT ...eetettttetttreeteeteeeeeeeeeeneereeeseseresesesersserersressrssesesssssssssssssasssnsnsssssnsssnsnsnsnsssnsnsnsnnnsnnnsnnns 9
Load the Template (Stockitem COUNT) ....cocvieiiii e e e et eesaree s 9
Create Report (StOCKItEM COUNT) ....iiiiii ettt s e rtee e te e e e e te e e te e e sabeesateeesaeesnsneenns 10
Where SEarch PArameEters ... ..o io ittt st sttt e sbe e s st s e e nbeens 11
VIBW/PIINT REPOIT ottt ettt et ettt ettt e et e e e te e e etee e e tteesbeeesateesabeeebeeesabesensseessseesbesenaseenn 12
Load the Template (Periodical COUNT)......ccccuiiii it e e e e e bee e e et e e e e areeas 13
Create Report (STOCKItEM COUNT) ....ciiiiii ettt rtre et e et e e te e e ba e e sabeesataeebaeesnsaeenes 13
Where SEarch ParameEters .......c.eiiieeiiiieeiee ettt ettt st ettt e st e st e e sate e sabeeesabeesabeesnaeesabeeenns 14
VIBW/PIINE REPOIT .ottt ettt ettt et teebe e te e s teestaestbe et e ebe e beesbaestbeeabeeabeenbeasbaesasesasesabesnbeenseesses 15
STATS PARAMETERS ...ttt ettt ettt e e e e e ettt e e e e e e e bebe e ee e e e e e e ansbeeeeeeeeeeannnneeeeeens 16
Adding @ NeW StatiStiCs COUE .......uuiiiiiiiiiiieiiiie et e et e e e rarae e e esara e e e s nsaeeesnnaeeeaan 18
WED STats COUBS. .. .eiiiiiiieiie ettt ettt e bt e s bt e sat e et e et e e be e sbeesaeesanesabeebeennes 19
CIRCULATION STATISTICS ...eetteiteterteeite st sttt st ettt st ettt et et sbe et sbesate bt sbe et e sbe et et e sbeenbesbeeneebesneenes 23
Where Search Parameters .......o.eoioiierieieceee ettt s s e 24
VIBW/PIINT REPOIT «oeevvieiiictieeie ettt ettt eteete e bt e steesteestbeeabe e be e baesbeestbeeabeeabeesbeesbaesasesasesabesnbeenseenses 25
REFERENCE STATISTICS ..eceeeeeeiee ettt ettt e e e ettt e e e e e s e nebe et e e e e e e e ansbeeeeeaeeesannnsneeeeeeeeesannnrnes 26
VIBW/PIINT REPOIT oottt ettt ettt ettt e ettt e e e be e e eteeeeateeebeeeeateesbeeeebaeesabesenseeeesseseresenaseean 28

Last Updated: 26 February 2013
Page 3



SLWA Statistics Training

OVERVIEW

Amlib keeps statistics to enable sites to report on System Activity for library management purposes
and to send information to other agencies — for example: SLWA.

SLWA requires the following information from within Amlib:

e Membership Count — broken down by resident/non-resident and age group
e Local Stock —item counts/periodical counts
e Circulation — broken down by Type

e Reference — OPAC and Reservations counts

Amlib reports are very flexible in the data that can be selected. The essence of the reports is

understanding how the Where parameters are defined. Where Parameters can be altered by Amlib
client users.

Some of these reports may require additional Statistics codes to be set up and assigned. Access the
Statistics Codes table from the Supervisor module: Main > Supervisor > StatsParams. The StatsType
for circulation activities is important and never changes. For example: Issues = 5, Renewals = 6,
Returns = 10 and Location Transfers = 20.
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BORROWER MEMBERSHIP COUNT

There are several report templates to count Borrower membership. The report templates can break
this information down according to Borrower Type, Location, Suburb, Ward, Area, etc.

SLWA uses the following categories (broken down into resident and non-resident):

e Seniors

e Adult

e Young Adult
e Junior

e Family

e Don’t Differentiate

In most instances, the Borrower Types in use within Amlib should be able to approximate these
categories.

TEMPLATE DESCRIPTION REPORT TYPE

&B%LTSWA Borrower count by Location and Type with % of Borrower (Default)
population

&BCAT.QRP Borrower count by Area and Borrower Type Borrower (Default)

&BCLT.QRP Borrower Count by Location and Borrower Type Borrower (Default)

&BCLTSWA.QRP Borrower count by Location, Borrower Type, Borrower (Default)
Suburb, Ward and Area

&BCST.QRP Borrower count by Sex and Borrower Type Borrower (Default)

&BCT.QRP Borrower Counts by Location & Borrower Type/ | Borrower (Default)

Gender & Borrower Type / Suburb & Location —in
3 separate tables

&BCTA.QRP Borrower count by Borrower Type and Area Borrower (Default)

&BCTG.QRP Borrower Count by Location, Borrower Type, Borrower (Default)
Borrower Gender

&BCTS.QRP Borrower count by Borrower Type and Sex Borrower (Default)

&BCTSCH.QRP Counts by Location & Borrower Type / Gender & | Borrower (Default)
Borrower Type / Suburb & Location —in 3
separate tables

&BCTSWA.QRP Borrower count by Borrower Type, Suburb, Ward | Borrower (Default)
and Area

&BCTW.QRP Borrower count by Borrower Type and Ward Borrower (Default)

&BCWT.QRP Borrower count by Ward and Borrower Type Borrower (Default)

Last Updated: 26 February 2013
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Load the Template

Sometimes the template that you would like to use for a report has not been loaded into the system.

1. Launch the Amlib client

2. Go to Main > Reports > RepAddNew — the Report Files window will display

3. From the Report Entity drop-down, select Borrower

4. Click the F1 New button — the Borrower New Report File screen will display

5. Enter the following settings:

a.

b.

C.
d.

e.

Type in a Description — for example: Borrower Count by Location, Type & Suburb

Browse to the Amlib/Reports folder on your Amlib server and locate the template to
be loaded (if the template has been loaded onto your PC — then navigate to the local

folder)
i. Files of type = System Report Templates (&*.qrp)
ii. Highlight the template to be loaded — for example: &BCT.QRP
iii. Click the Open button
Choose Type: = Borrower (Default)

Leave Default Stats Code blank

Update Entity (Y/N) =N

6. Click the F3 Update button

7. Close out of the Report Files window

The template is now loaded and available for use in a Report.

Borrower - Mew Report File...

F3 Update F5 Query

Description | Barrower Count by Location, Type & Suburb

Template | &BCT.QRP Browse

Choose Type |Borruwer {Default) j

Message (( may be split in 2 x 60 or 3 x40 )

Default Stats Code Default Detail Stats Code

Update History (Y/N) [ Update Entity (Y/N) [N

=3

Create Report

1. Go to Main > Reports > RepBorrower — the Borrower Reports screen will display
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2. Click the F1 New button — the Select Report Format screen will display
3. Highlight the report template you would like to use — for example: &BCT.QRP
4. Click the Select button
5. Type in a Description — for example: Borrower Count
6. Ensure the Update Entity (Y/N) column is set to N
%77 Borrower Reports - STAFF at Chelsea Library EI = @
Main  Application
Filew || F2Modify | F3Save | F4Delete | F5Query | F6Print || F7Where || F8View | I| F10 more |
Text for Letter‘ ‘
Repor Updat: Report Report Template o
Stats | Entity Description Type
Code | (YIN)
N {Address Labels Borrower Address | #AddLabl.qrp
Y {Automatic Update To BANNED Based on t Automatic Borrowe &BORUPD.QRF
Y :iBor Update Status Based on Long Overdi Borrower Circulati¢ &BORCUPD.QF
N :Borrower Audit Audit &borraud.qrp
N {Borrower Card with Picture Borrower Card witt &§BORCRDP.QF
EBorro'.-'-.'Er Count by &
Y :Borrower Financials (Purge) Borrower Financia: &bfinsu.qrp
N {Borrower History Report by Class History in Class Or¢ &borhisc.qrp

7. Click the F3 Save button

Where Search Parameters

1. Highlight the report and click the F7 Where button — the Borrower Reports — Where screen
will display
Borrower Reports - Where @
F3 Save | F5 Query
1 Choose Search Column 2 Choose Operator
BIN CLUKE CLKE N T
Surname
C= @
Given =
Initial e < > ‘e
Title -
3 Type the WHERE Condition and Press PASTE  OR  Press SPECIAL
|
K Optional Multiple Bracksts )] _Special |
( Column Where ) -
BorBarMo |
2. Enter the following Where search:

a. BorBarNo IS NOT NULL

(Paste without putting a value in 3)
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3. Click the F3 Save button when complete — this will return you to the Borrower Reports

screen
View/Print Report

1. Highlight the report you wish to run and click the F8 View button

2. A prompt with the following message will display: This type of report may use a Saved File

as the Source. Do you want to select the file now?

Select File for View ==
f O \ This type of report may use a Saved File as the Source. Do you want to
' select the file now?
3. Click the No button
4. The report will then display:
COUNT BY BORROWER TYPE AND LOCATION
EAS NOR 50U WES Total
A 123 70 85 40 318
| 2 1 0 0 3
J 14 1 2 -] 23
LS 2 0 4 0 3]
YA 0 2 0 0 2
Total 141 74 9 46 352
COUNT BY BORROWER GENDER AND TYPE
A | J LS YA Total
1 3 0 5 0 9
F 159 0 13 1 1 174
M 158 0 10 0 1 169
Total 318 3 23 6 2 352
COUNT BY BORROWER SUBURE AND LOCATION
EAS NOR Sou WES Total
139 73 91 46 349
E 1 0 0 0 1
EC 1 0 0 0 1
5J 0 1 0 0 1
Total 141 74 91 46 352

5. Select the print button to print the report
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LOCAL STOCK COUNT

There are several report templates to count Stockitems. The report templates can break this

information down according to Location, Stats Code, Form Code, etc.

SLWA requires the following information:

e Number of local stock resources

e Number of local stock resources acquired during the year

e Number of periodical titles

This will require the running of two different reports.

TEMPLATE

DESCRIPTION

REPORT TYPE

&STKCFS.QRP

Stockitem Count by Form and Stats Codes

Stockitems (Default)

&STKCLFS.QRP

Stockitem Count by Location, Form and Stats Codes

Stockitems (Default)

&STKCLSF.QRP

Stockitem Count by Location, Stats Codes and Form

Stockitems (Default)

&STKCS.QRP

Stockitem count by Stats Code

Stockitems (Default)

&STKCSC.QRP

Stockitem count by Stats Code and Call Set

Stockitems (Default)

&STKCSF.QRP

Stockitem Count by Stats Codes and Form

Stockitems (Default)

&STKFS.QRP Stockitem Count by Form Stockitems (Default)
TEMPLATE DESCRIPTION REPORT TYPE
&PE0001.QRP Periodical Title Listing Periodical
&PE0010.QRP Periodicals listing (short details) Periodical
&PE0100.QRP Periodicals listing (medium details) Periodical

Load the Template (Stockitem Count)

Sometimes the template that you would like to use for a report has not been loaded into the system.

1. Launch the Amlib client

2. Go to Main > Reports > RepAddNew — the Report Files window will display

3. From the Report Entity drop-down, select Stockitem

4. Click the F1 New button — the Stockitem New Report File screen will display

Last Updated: 26 February 2013
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5. Enter the following settings:

a. Type in a_Description — for example: Count by Stats Code

b. Browse to the Amlib/Reports folder on your Amlib server and locate the template to

be loaded (if the template has been loaded onto your PC — then navigate to the local

folder)
i. Files of type = System Report Templates (&*.qrp)
ii. Highlight the template to be loaded — for example: &STKCS.QRP
iii. Click the Open button
c. Choose Type: = Stockitems (Default)

d. Leave Default Stats Code blank

e. Update Entity (Y/N)=N

6. Click the F3 Update button

7. Close out of the Report Files window

The template is now loaded and available for use in a Report.

Stockitem - Mew Report File... @

F3 Update F5 Query

Description | Count by Stats Code

Template | &STKCS.QRP Browse

Choose Type [Stockitems (Default) ~|
Message (( may be splitin 2 x 60 or 3 x40 )

Default Stats Code Default Detail Stats Code

Update History (Y/N) [ Update Entity (Y/N) [N

Create Report (Stockitem Count)

1. Go to Main > Reports > RepStockitem — the Stockitem Reports screen will display

2. Click the F1 New button — the Select Report Format screen will display

3. Highlight the report template you would like to use — for example: &STKCS.QRP
4. Click the Select button
5. Type in a Description — for example: Stockitem Count

6. Ensure the Update Entity (Y/N) column is setto N

Last Updated: 26 February 2013
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’??5’\ Stockitern Reports - STAFF at Chelsea Library
Main Application
F1 New F2 Modify F3 Save F4 Delete F5 Query F& Print FT Where F& View
|
Reporl Create Report Report Template
Stats | Fin Description Type
Code | (YI/N)
N :Reservation » 5 Reservation and Copies§ &stkcres.qrp
Reserves on Shelf Author&Title&Call
 Stockitem Count :Count by Stats Code .
: Stockitem Count by History i Usage by Call No using | &stkhcc.qrp

7. Click the F3 Save button

Where Search Parameters

1. Highlight the report and click the F7 Where button — the Stockitem Reports — Where screen
will display
Stockitern Reports - Where @
1 Choose Search Column 2 Choose Operator
TimesRenewed -
LastStockTake CUKE CLKE CIN - WM
AlertOper al ~_ & =
ShowQpac Lo
FloorLocation e < > ‘e
3 Typethe WHERE Condition and Press PASTE OR Press SPECIAL
| MISSING
j Optienal Multiple Brackets J M
( Column Oper Where ) =
ltemMo | 1S NOT: NULL anp |
Process: l= iMISSING AND
Stats Code: = [PER AND
DateReceived: == :Friday, 1.Jan 2010 AMD
: Delete
2. Enter the following Where search:

a. BorBarNo IS NOT NULL (Paste without putting a value in 3)

b. Process I=MISSING (or a comparable code)

c. Stats Code != PER (or a comparable code)

d. DateReceived (Optional — use for items acquired during year) — for example:

i. DateReceived >=01/07/2010 AND
ii. DateReceived <=30/06/2011

3. Click the F3 Save button when complete — this will return you to the Stockitem Reports

screen

Last Updated: 26 February 2013
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View/Print Report

1. Highlight the report you wish to run and click the F8 View button

2. A prompt with the following message will display: This type of report may use a Saved File

as the Source. Do you want to select the file now?

Select File for View

! ' select the file now?

I~ , This type of report may use a Saved File as the Source. Do you want te

X5

Yes Cancel
3. Click the No button
4. The report will then display:
Ssthos.grp Count by Stats code 16/09/2002
Stockitemn counts by stats code

STATS CODE COUNT ISSUES RESERVES RENEWALS  VALUE
AF 3692 36 4 5 $75,458.63
AFL 13 0 0 1] $289.90
ANF 5363 41 10 5 $98,484.36
ANFL 15 3 3 4 $305.91
AOL 9 0 2 1] $208.00
JF 336 2 0 1] $4,504.11
JK 414 3 1 1] $9,748.43
JMF 1681 3 0 1] $3,633.46
LSO 14 0 0 1] $99.85
MS 3 0 0 0 $450.00
oP 1 0 0 0
P 1 0 0 0
PG 5 0 0 0 $46.84
Pl 1 0 0 1] $14.95
SP 17 5 0 2 $388.03

GRAND TOTALS 10096 93 20 16 $189,632.47

5. Select the print button to print the report

Last Updated: 26 February 2013
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Load the Template (Periodical Count)
Sometimes the template that you would like to use for a report has not been loaded into the system.

1. Launch the Amlib client
2. Go to Main > Reports > RepAddNew — the Report Files window will display
3. From the Report Entity drop-down, select Periodical

4. Click the F1 New button — the Periodical New Report File screen will display

5. Enter the following settings:
a. Type in a Description — for example: Periodicals Listing (Short Details)

b. Browse to the Amlib/Reports folder on your Amlib server and locate the template to
be loaded (if the template has been loaded onto your PC — then navigate to the local
folder)

i. Files of type = System Report Templates (&*.qrp)
ii. Highlight the template to be loaded — for example: &PE0010.QRP
iii. Click the Open button
c. Choose Type: = Stockitems (Default)

d. Leave Default Stats Code blank

e. Update History (Y/N) =N

6. Click the F3 Update button

7. Close out of the Report Files window

The template is now loaded and available for use in a Report.

Periodical - New Report File... @

F3 Update | ‘ F5 Query

Description | Periodicals Listing (Short Details)

Template | &PE0010.QRP Browse

Choose Type |F'eriuc|ica| j

Message ( may be splitin 2 x 60 or 3 x40 )

Default Stats Code Default Detail Stats Code

Update History (Y/N) W Update Entity (Y/N) |—

Create Report (Stockitem Count)

1. Go to Main > Reports > RepPeriodicals — the Periodical Reports screen will display

Last Updated: 26 February 2013
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2. Click the F1 New button — the Select Report Format screen will display

3. Highlight the report template you would like to use — for example: &PE0010.QRP
4. Click the Select button

5. Type in a Description — for example: Periodicals List

6. Ensure the Set Claim (Y/N) column is set to N

77 Periodical Reports - STAFF at Chelsea Library (o] @ |3
Main  Application

F1 New F2 Modify F3 Save F4 Delete F& Query F& Print FT Where F& View F9 Order

Reporl Set Report Report Template a3
Stats | Claim Description Type [
Code | (YIN)

Y Claims Notice via Email Periodical, Issue, Copy E£ &PICLE.QRP

Y iMonthly Claims Notice Claim for Undelivered lss! &perclm.qrp

N {Overdue Periodicals Short Listing Issues &P10010.qrp
‘Periodi ist : ing (Sh

N i Subscription Details for Chelsea Short Listing Issues &P10010.qrp
N iTitle List Periodical Title List &PERLIST.QRP

7. Click the F3 Save button

Where Search Parameters

1. Highlight the report and click the F7 Where button — the Periodical Reports — Where screen

will display
Periodical Reports - Where @
1 Choose Search Column 2 Choose Operator
Terms -

Lead Time LKE CLKE CIN O m

~
Periodical Title I - &
Periodical Freq -

Periodical IS5N ‘S

Periodical Stk_Form -

< < .

IV
o
v

3 Type the WHERE Condition and Press PASTE OR Press SPECIAL

Column Oper Where ) 5l
Periodical Title |15 NOT: B

J Optional Multiple Brackets J M
(

2. Enter the following Where search:
a. Periodical Title IS NOT NULL (Paste without putting a value in 3)

3. Click the F3 Save button when complete — this will return you to the Stockitem Reports

screen

Last Updated: 26 February 2013
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View/Print Report

1.

Highlight the report you wish to run and click the F8 View button

2. A prompt with the following message will display: This type of report may use a Saved File

as the Source. Do you want to select the file now?

Select File for View (=23
@) This type of report may use a Saved File as the Source. Do you want to
V' select the file now?
Yes Cancel
3. Click the No button
4. The report will then display:
7707207
Periodicals List
Freq. S5tats Form ISSH Retn.

Australian Geographic. Q PE PER 0816-1658 36
Australian Personal Computer M PE PER 07254115 25
Belle design and decoration M PE PER 03101452 25
Better homes and gardens. M PE PER 25
Bride to be. Q PE PER 10352511 25
Choice M PE PER 0009-436X 25
Ecos Q PE PER 26
PC user. ) PE PER 1322-3712 20
Scientific American M PE PER 0036-8733 36
Vogue. M PE PER 0042-3019 36
Waves. Q PE PER 1321-7593 48
Wheels ) PE PER 085340918 20
Windows Sources Australia ) PE PER 13220071 20

5. Select the print button to print the report

Please Note: This report does not include an actual count — the titles will have to be counted

manually.

Last Updated: 26 February 2013
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STATS PARAMETERS

The Statistics that Amlib collects are selected from the Statistics Code table in the Supervisor module.

1. Launch the Amlib client

2. Go to Main > Supervisor > StatsParams — the Statistics Code table will display:

Statistics Codes - STAFF at Chelsea Library  (Live DB v5.2) =] @ ==
Main  LibraryMenu

Filiew | F2insert | F3Save | F4Delete || F5Query | F6Print |

Stat Stats Count/Money Form | ltem | Borr| Borr | Borr |Locn| Suburb Ward| Area| Year Month Da ~
Typi Description (YIN) | (YIN) | (YIN) | Type  (Y/N)| Groug Class|(Y/N)| (Y/N) | Y/N |{Y/N)| (YIN)| (Y/N) (YD
IN) (YIN) | (YIN)

4  iForeign Issues
5 ilssues (Loans)
6 Renewals

T Borrower Visits
10 :Returns

11 :Foreign Returns

15 :Reservations

16 | Satisfied Reserves

17 :Expired Reserves

18 iCancelled Reserves

19 :Foreign Reserve

20 :Locn Transfers

25 iInHouse Circ
26 Bookings
27 | Satisfied Bookings

i< i it i Cigidi€ <
= EiEEEEEEEEEEEE
it e i e e e e e e e -
it e e e e e - e
ZiZiEmimiiiigiwiiCiCi€i<
-4 A A A A R
ZiziZiZiwididigigigigidigi=<
< =< << L LI
ZEZZEZEZEZEEZZ=2Z ===
ZEZZEZEZEZEEZZ=2Z ===
EZTEEEIEEEEEEEIEIE - -
<= << =i < < < =<;=<;=<]=< =<
i< =i=<i< < < =<i=<;=<{=<! =<
<i=igigigidigigi i<}

-
v

| NUM

Please Note: You may change the Stats Descriptions and collection flags for any of these items but
this will not alter the Stats Type code itself for any item numbered between 1 — 200 — for example: 5

is always an issue even though you may give it a description of “loan” rather than “issue”. The
Circulation module has been set to add 1 to the 5 Stats Type every time an issue is made.

Because statistics are kept by the actual day month and year values, maintenance of statistics (for
example: indexing) is not required and you do not need to print monthly stats at the exact end of
month. For example: you can print stats for July in December if you so desire.

Some statistics are kept by Location and some are not recorded. For example: Catalogues and
Periodicals are not kept by Location. Stockitems and Circulation would however be kept according to

Location.

Statistics are kept on the database until deleted.
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STATS STATS EXPLANATION
TYPE DESCRIPTION
04 Foreign Issues All issues from locations other than the Login Location
05 Issues (Loans) All issues from the Circulation, Issues screen
06 Renewals All renewals, including single and multiple renewals from the Issues
screen
07 Borrower Visits | Every time a borrower’s barcode is wanded (has a transaction) in Amlib —
either from Issues or Reservation (Borrower Opac visit is collected
separately)
10 Returns All returns, including Chute Returns, Returns screen, Issues screen
returns
11 Foreign Returns | All returns from locations other than the Login Location
13 Returns Not on | All returns where the Item being returned was identified as being Not On
Loan Loan
15 Reservations All reservations made from the Reservation Application (Opac
Reservations are collected separately)
16 Satisfied Reservations that have been satisfied on the issue of the item to the
Reserves borrower who has had the reservation on the item
17 Expired Reservations that have passed the expiry date set up in Main >
Reserves Supervisor > Installation> Circulation tab
18 Cancelled Reservations cancelled by an operator (Opac Reservation cancellations
Reserves are collected separately)
500 Web Author Searches performed via the NetOpacs These are user-defined Stats
for an Author query Types. Assigned in Web Opac
in>
501 Web Title Searches performed via the NetOpacs —Parame.ters screen (Main
. Supervisor > WebParams).
for a Title query
The Stats Parameters shown
502 Web Subject Searches performed via the NetOpacs here are examples only and
for a Subject query are the defaults set within the
503 Web Keyword Searches performed via the NetOpacs system.
for an Any Keyword query
Web Hot Topics | Searches performed via the NetOpacs
for Specialist Topics(HotTopics.htm
usage only)
507 Web New Items | New Item search conducted via the
NetOpacs (Newitems.htm usage only)
508 Web Periodicals | Searches performed via the NetOpacs

for a Periodical query

Last Updated: 26 February 2013
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Adding a New Statistics Code

Some codes can be created by users. For example, Stats Codes can be added to Reports (and Report
Templates) to collect the number of times a report is run (RepCirculation and RepReservation reports
can also have an additional Detail Stats Code to collect the number of notices generated during each
run — for example: How many invoices sent in May). Corresponding entries have to be made in the
Statistics Codes table.

These customised codes only refer to:

Opac Other 200s
Reports 300s
NetOpacs 500s

1. Launch the Amlib client
2. Go to Main > Supervisor > StatsParams — the Statistics Code table will display

3. Click the F1 New or F2 Insert button — a new line will appear in the table

2] Statistics Codes - STAFF at Chelsea Library  (Live DB v5.2) =] ® ==
Main  LibraryMenu

Fitiew | F2insert | F3Save | F4Delete || F5Query | F6Print |

Stat Stats Count Money| Form | Item | Borr | Borr | Borr | Locn| Suburb Ward Area| Year Month Da -
Typ: Description (Y/N) | (YIN) | (Y/N) Type (YIN) Groug Class (Y/M)| (Y/N) | Y/N |[{YIN) (Y/N) (Y/N) | (Yib
(Y/N) (Y/N) | (YIN)
310 {1st Overdue Y Y Y Y Y Y Y Y Y Y Y Y Y Y
311 i Count of 1st Y Y Y Y Y Y Y Y Y Y Y Y Y Y
312 iFinal overdue Y Y Y Y Y Y Y Y Y Y Y Y Y Y
313 {Count Final Y Y Y Y Y Y Y Y Y Y Y Y Y Y
= 34
320 Avail. Reservations Y N Y Y Y Y Y Y N N N Y Y Y
321 | Count Avail. Y N Y Y Y Y Y Y N N N Y Y Y

4. Type in a Stats Type code and a Stats Description — for example: 314 | 1* Email Odue

5. EnteraY inthe Count (Y/N) column and a Y in any other column (field) by which you would
like to be able to break down the statistics — for example: Locn (Y/N), Year (Y/N), Month
(Y/N), Day (Y/N)

6. Click the F3 Save button when complete
In the example below, two (2) new Stats Types have been created:

e 314 | 1* Odue Email
e 315 | 1* Odue Email Cnt

These codes may now be added into a RepCirculation report (or report template) for statistics
gathering purposes.
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2] Statistics Codes - STAFF at Chelsea Library  (Live DB v5.2) =] ® =)
Main LibraryMenu

FiNew | F2insert | F3Save | F4Delete || F5Query | F6Print |

Stat Stats Count Money| Form | Item | Borr | Borr | Borr | Locn| Suburb Ward Area| Year Month Da -
Typt Description (Y/N) | (YIN) | (Y/N) Type (Y/N) Groug Class (Y/N)| (Y/N) | Y/N |[{YIN) (Y/N) (Y/N) | (¥ib
(Y/N) (YIN) | (YIN)
310 i 1st Overdue Y Y Y Y Y Y Y Y Y Y Y Y Y Y
311 :Count of 1st Y Y Y Y Y Y Y Y Y Y Y Y Y Y
312 |Final overdue Y Y Y Y Y Y Y Y Y Y Y Y Y Y
313 {Count Final Y Y Y Y Y Y Y Y Y Y Y Y Y Y
v | 3714 :1st Odue Email Y Y Y Y Y Y Y Y Y Y Y Y Y Y
v | 315 1st Odue Email Cnt Y Y Y Y Y Y Y Y Y Y Y Y Y Y
320 Avail. Reservations : Y N Y Y Y Y Y Y N N N Y Y Y

Web Stats Codes

1. Launch the Amlib client

2. Go to Main > Supervisor > WebParams — the Web Opac Parameters screen will display

Web Opacs Parameters - STAFF at Chelsea Library EIIEI
Main LibraryMenu  Html Parameters
Filiew | F2insert | F3save | FaDetete | | F5auery | F6 Print | F7 Textcol| F8 Paster
Viewing Set |% text color for Paste |
Ho uy 5¢ HTML File Are Sequ Background Image |lIrLink | Link @ Link |Wel o
On BB for screen ie T1 Code | Code| Stat
PA authbag.gif Lk Out In | Cod
D

N iai1 iC:Netopacs\Samples\51_EasyTabs\MainMent B: 5 T 1 1
N iai2 iC:Netopacs\Samples\51_EasyTabs\Borrower: B: 5 T a9G 2G 510
N a:2 C.\NetopacsiSamples\51_EasyTabs\TitleBrow: B 5 T 3J 2J 501
N a:J3 ClNetopacsiSamples\51_EasyTabs\TitleAuthl B: 5 T 4J 3J 501
N ai3 iCl\Netopacs\Samples\51_EasyTabs\TitleAuthl P 10 T 44 3J 10
N aid iClNetopacs\Samples\51_EasyTabs\temListh B: 5 T i 48 503
N a:4 :C\Netopacs\Samples\51_EasyTabs\temList.k D : 10 T:MR :6 4A 503:Order By STk
N a:d C:Netopacs\Samples\51_EasyTabs\ltemListk P i 15 T 6 4A 20
N a:d C\NetopacsiSamples\51_EasyTabs\temListk B 5 T 6 4B 501
N a4 C:NetopacsiSamples\51_EasyTabs\temList.k D i 10 T:MR :6 4B 501:0rder By STF
N a4 CNetopacsiSamples\51_EasyTabs\temList.k P 15 T 6 4B 20
N a:4 ;C:NetopacsiSamples\51_EasyTabs\temListk B: 5 T 6 AC 500
N aid iClNetopacs\Samples\51_EasyTabs\temListk D : 10 TiMR 6 AC 500: Order By STk
N aid iCl\Netopacs\Samples\51_EasyTabs\temListk P : 15 T i AC 20
N a4 C\NetopacsiSamples\51_EasyTabs\temListhk B 5 T 6 4D 502 -

Il 3

NUM
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3. From the main menu, select Html Parameters > Open...

MetOpacs Setup @
\JU | « Metopacs » Samples » 99_MNewStyle - |+¢ | | Search 99 Ne R |
Organize = Mew folder = ~ [ -Z@Z-

4 Downloads “  MName Date modified Type
‘| Recent Places . . .
55 9/05/2011 201 PM  File folder
o Icons 9/05/2011 2:01 PM File folder
. Libraries . R . )
3 D = JavaScript 9/05/2011 2:01 PM File folder
£ Documnents 1
D Musi webpics 9/05/2011 2:01 PM File folder
@ Music
“ b 4%  ReserveOn.ini /2011 3:14 PM Configuration sett...
k= Pictures
B Videos

# Homegroup

/& My Computer
& osc)
% Common (\BES] _

F] T

=

File name: ReserveOn.ini - |Net0pac Configuration File (*.i v|

[ Cpen |vl | Cancel |

4. An .inifile will be visible, select it and click on the Open button

5. The NetOpacs Setup screen will display:

MetOpacs Setup - ReserveOn.ini @

Fdair b enu Template Join Online Template [Dptional)

!

[MainMenu_htm

Search Screens & Lists Join Online Stats Code 513

Template - Setup

|JoinOnline_htm Browsze

Boolean Search | Advanced him Mew Autharity Motes Template (Optional]
Browse Search i AuthorBrowse. btm |Auth otes_htm Browse

el

Fepword Search | AuthorKepword. hitm Delete

Kepword Search | HotT opics.htm

Periodical Search : Penodicalk.eyword. htm

il

Browse Search | SeriesBrowse.htm Read Review Template (Dptional
Kepword Search | Serieskeyword. htm - |HeadHeviews_htm Browse
tdarc Data Template Read Review Stat: Code |14

[MarcList htm Brovese

eseRe TemplkiE Book Review Template [Optional]

[Reserve.htm Browse

Reserve Stats Code  |D12

!

|BookReview.htm Browse

Book Review Statz Code  |515

Booking Template [Optional]

ek

| Browse

Booking Stats Code |0

0K Cancel

6. Highlight on the Template you would like to check: in this case Keyword Search
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7. Click the Setup button — the Screen Types screen will display:

Screen Types @

-

Pleaze choosze from one of the fallowing
zoreen types, then press OF.

Browsze Search

F.emword Search
Boolean Search
Perindical Search
Item Cuery
Borrower Detailz

ak. Cancel

8. Select the Screen Type, in this case: Keyword Search and click on the OK button

9. The Keyword Search screen will display

10. You will be able to check Eng. Statistics Code:

Keyword Search

Search Template

|AllFieldsK eyword.htm
Feyword Codes to Search ]
Eng. Statistics Code a03

Autharity Lizt Termplate [optional]

Browse

Catalog List Template [optional]

Browse

Total Per Page 20

Sort Calumnz |

[ Allow Marc List

List Template

|ItemList_htm Browse
Total Per Page 20

Sart Calumts |STK_KEY1 STK_KEYZ2

v Alow Mare List [v allow Reserve

Ok, | Cancel ‘

11. If the code is being used elsewhere (for example: the Opac User Queries Screen) then you
will need to adjust the Eng. Statistics Code above to match. The example Opac User Queries

screen below uses Type 503
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Q Opac User Queries - STAFF at Chelsea Library
Main  LibraryMenu

F3 Save | F4 Delete |‘ F5Quer5r| F& Print |

12. Alter Enq. Statistics Code as appropriate

Query [NETOPACS ~| [503-Web Keyword  ~| Dates From [p1/07/2009  To [08/0772011  Found=| ~|
Type Query Data Locn Data Date o
Found
503 {HARRY WEB Y 0410712011 3:11:52 PM
503 {ROWLING WEB Y 2310612011 10:13:47 PM
503 {ROWLING WEB Y 2310612011 10:12:33 PM
503 :HARRY POTTER AND THE CHAMBER OF SECE WEB Y 18/05/2011 11:52:17 AM
503 {HARRY POTTER WEB Y 11/05/2011 12:55:06 PM
503 :HARRY POTTER WEB Y 11/05/2011 12:54:16 PM

13. Click the OK button when complete — the Keyword Search screen will close

14. Click the OK button on the NetOpacs Setup screen — you will get a message informing you

that you can now recompile the NetOpacs

When changes are made to the NetOpac pages or the NetOpac amlib.ini file, then it is necessary to
recompile the pages and restart the service manager for these changes to fully take effect.
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CIRCULATION STATISTICS

SLWA uses the following categories:

e Adult Non Fiction

e Adult Fiction

e Junior

e lLanguages Other Than English (LOTE)
e Other (including music)

e Don’t Differentiate

In most instances, the Stockitem Stats Codes or Form Codes in use within Amlib should be able to
approximate these categories.

TEMPLATE DESCRIPTION REPORT TYPE
&STAT600.QRP Details by Location, TransType, BorType Statistics
&STAT610.QRP Details by TransType, Location, BorType Statistics
&STAT620.QRP Details by Location, TransType, ItemStatsCode Statistics
&STAT630.QRP Details by TransType, Location, ItemStatsCode Statistics
&STAT640.QRP Details by Location, TransType, ltemFormCode Statistics
#SUMITEM.QRP Summary of Circulation by Item Details Statistics

1. Launch the Amlib client

2. Go to Main > Reports > RepStatistics — the Statistics Reports screen will display

3. Click the F1 New button — the Select Report Format screen will display

4. Highlight the report template you would like to use — for example: #SUMITEM.QRP
5. Click the Select button
6. Type in a Description — for example: Circulation Activity

7. Click the F3 Save button when complete

#73 Statistics Reports - STAFF at Chelsea Library El = @
Main  Application

F1 New F2 Modify F3 Save F4 Delete F5 Query F6& Print F7 Where F& View F9 Order |

Repor Report Report Template e
Stats Description Type
Code

2003 Circ Stats Summary of Statistics by #SumMnth.qrf

Activity Summary (Sept 2010) Details by Location, Trar, &stat500.qrp

Circ by Bor Type Summary of Circulation | #5umBorr.qrp

;Ein::ular_ion Activity { Summary of Circulation é#SLm1Ir_r:-m.|:|rp

EDain by Form and Collection éDetaiIs by Location, Traré &statd26.qrp
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Where Search Parameters

1. Highlight the report, and click the F7 Where button — the Statistics Reports — Where screen

will display
2. Enter the following Where statement:
a. Trans Type (Issue,Ret) = 5 (for Issues)
b. Trans Date —for example:
i. Trans Date >=01/01/2010
ii. Trans Date <=30/06/2011

3. Click the F3 Save button when complete

Statistics Reports - Where

Trans Date: <= Thursday, 30 Jun 2011

AMD

1 Choose Search Column 2 Choose Operator
Location P P I P
Trans Type (Issue Ret) |§| LIKE Lhe I e
| TransDate | -—_
Trans Year - =
Trans Month fa il = < > falpe
Trans Day -
3 Type the WHERE Condition and Press PASTE QR Press SPECIAL
| 30/08/2011
ﬂ Optional Multiple Brackets j
( Column Oper Where ) o
Trans Type (lssue,Ret) = 5 AMD I
Trans Date: == :iThursday, 1Jul 2010

Special

LA

AMD

OR

H

Delete
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View/Print Report

1. Highlight the report you wish to run and click the F8 View button

2. The report will then display:

Summary of Circulation by Item Details

Circulation Activity

Circulation By Form

Issues (Loans)| Total Circulation|
| q

lac |Audio Cassett 79 7
BK Books 20616 20616
BR [lBookRoom 28| 2
cD [IMusic Compact Disks 20| 20|
PE [lPeriodicals 116 116
RE [[Reference |l |
RP Reports 26| 26|
1 Videos and DVDs 3084 3084
23979 23979|

Circulation By Stats Code

Issues (Loans)| Total Circulation]|

laF |Adult Fiction 8548 8548
IANF |Adult Nonfiction 3954 3954
[ANFSTA |Adult Nonfiction Stack 3 3
IAVNF |Audio Visual Nonfiction 1) 1
cas Music Cassette 38| 38|

3. Select the print button to print the report
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REFERENCE STATISTICS

SLWA requires the following Amlib-related statistics

e OPAC (NetOpacs) Enquiries
e Reservations Placed

TEMPLATE DESCRIPTION REPORT TYPE
&STAT100.QRP Summary by Location, TransType, Year Statistics
&STAT200.QRP Summary by Location, TransType, Year, Month Statistics
#SUMMNTH.QRP | Summary of Statistics by Month Statistics

1. Launch the Amlib client

2. Go to Main > Reports > RepStatistics — the Statistics Reports screen will display

3. Click the F1 New button — the Select Report Format screen will display

4. Highlight the report template you would like to use — for example: #SUMMNTH.QRP

5. Click the Select button

6. Type in a Description — for example: Information Enquiries/Requests

7. Click the F3 Save button when complete

2003 Circ Stats

Summary of Statistics by

#7F Statistics Reports - STAFF at Chelsea Library EI =] @
Main  Application
F1 Hew F2 Modify F3 Save F4 Delete F5 Query F& Print F7 Where F& View F9 Order |
Repor Report Report Template e
Stats Description Type
Code

#SumMnth.qrf

Activity Summary (Sept 2010}

Details by Location, Trar

&stat500.qrp

Circ by Bor Type

Summary of Circulation

#SumBorr.qrp

Circulation Activity

Summary of Circulation

#Sumltem.qrp

Daily by Form and Cellection

Details by Location, Trar.

&statd26.qrp

Daily Statistics by Item Form and Borrow

Details - tifb

&statd11.qrp

Daily statistics for the day before.

Details - tisb

&stat531.qrp

Excel Output - CHELSEA 2006

MS Excel format - Detail

&XSTAT52.QR

ILL Qutgoing / Requests in Last 12 Month

‘Information Enquiries/Requests

Loans Hourly report (Oct 97)

Details - tlbs
{ Summary of Statistics b',-'é

Summary by Location, T

&stat530.qrp

#SumMnth.qrf

&statdi.qrp

Logons Used 2010

Logon Audit

&SLAUDIT.QR

Opac Usage 2002

Details by Location, Trar:

&statb00.qrp

test

Summary by Location, T

&stat100.qrp

Report Finished ..

HUM

Where Search Parameters
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1. Highlight the report, and click the F7 Where button — the Statistics Reports — Where screen
will display

2. Enter the following Where statement:

a. Trans Type (Issue,Ret) IN 15,500,501,502,503,506,507,508 (for Reservations & Web-
related searches — see the Statistics Parameters above)
Please Note: You may need to alter the above statement so as to match the Trans
Types (Stats Codes) in use your NetOpacs

b. Trans Date —for example:
i. Trans Date >=01/01/2010
ii. Trans Date <=30/06/2011

3. Click the F3 Save button when complete

Statistics Reports - Where @

1 Choose Search Column 2 Choose Operator

Location

Trans Type (Issue Ret)
Trans Date

Trans Year

Trans Month e i o o= 't
Trans Day -

[m]

3 Type the WHERE Condition and Press PASTE OR Press SPECIAL

Past
(300872011 —
J Optional Multiple Brackets J Special
( Column Oper Where ) =
Trans Type (lssue Ret): IN 115500501502 503,506 507 5 anp L

Trans Date: == :iThursday, 1Jul 2010 AND
Trans Date: == :Thursday, 30 Jun 2011 :

H e

Delete
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View/Print Report

1. Highlight the report you wish to run and click the F8 View button

2. The report will then display:

#SumMnth.qrp Statistical Summary by Month 7/07/2011

Information Enquiries/Requests

Statistics for the Last 12 Months

Aug|[ ocl Noy| Ded [T Api[ Ma%“ Jun|[ Jul[ sed][  Maf Jar|| Total
Reservations 24| 87 10} 4 E 25 1 21 183§ 3 gl 202
[Web Author a0 25 41 14 18| 27] | EE | 51 137 54| BT 613
[Web Hot Topics 1] | I | 1 1 I | 3
[Web Keyword 14 15| 28| 6 12 28 66( 63 17 EE|l 14 EIE=E
[Web New ltems 1] 3 1] 2 1] | 3 1 2l I i 15
Web Subject | 4 17 &l g 21 15|  ad 141 48 1| 7l 177
[Web Title 15 E 36 9 22 18 21 a4 19 85 26/ 16 312

103 12d] 135 ad] 63 118] 161 266] 123 2v03] od] 70| s3s09

3. Select the print button to print the report

Please Note: If you don’t wish to manually add up the Web-related search totals, you may wish to
run the report without the Reservations Trans Type (15).
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