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• WSILL Lending – Configurations for Lenders

• WSILL Lending – Manage and respond requests

Register

Receive Community Center badge for attending training

Complete this form: oc.lc/training-badge-request

WorldShare ILL Lending

https://help.oclc.org/Librarian_Toolbox/OCLC_training/Find_upcoming_training/Upcoming_WorldShare_Interlibrary_Loan_training#Introduction_to_WorldShare_Interlibrary_Loan


➢ Respond to ILL requests (including batch processing)

➢ Manage and solve issues with ILL requests

➢ Create and manage off-system requests

➢ Generate and analyze statistics reports

Documentation & Support

In this course you will learn how to…

WSILL tutorial videos:

https://oc.lc/WSILLvideos

https://oc.lc/WSILLvideos


RESPOND TO REQUESTS



OCLC Article Exchange

• Files no larger than 120 MB. Up to 1000 files a day per 

authorization.



• Lending Libraries

Article Exchange- how it works

From the WSILL 

homepage

From the WSILL 

homepage

Note: Document expires in 30 days or after viewed 

five times. Staff preview does not count.



• Automates the billing of ILL transactions using the libraries 

OCLC account. Both libraries must accept IFM.

IFM – Interlibrary Loan Fee Management

IFM

Borrowing Library Lending Library

-$10 (Debit) +$10 (Credit)



oc.lc/community

Office Hours: November’s release

https://community.oclc.org/t5/resource-sharing-recordings/tkb-p/resource-sharing-recordings


• Respond Yes to loans 

• Respond Yes to copies, using 

Article Exchange

• Respond No to either loan or 

copy

• Respond Yes or No in batch 

• Respond conditional

• Print queue

Respond to requests as a Lender



MANAGE ILL AND SOLVE ISSUES 

AS A LENDER



• Respond to Renewal requests

• Respond to accepted conditionals

• Returned Items (complete/close 

request)- including in batch

• Requests pending of action

Manage requests as a Lender



• Overdue Items

• Shipped wrong material or 

material needed in library 

immediately

• Damaged or Lost items 

(Received but missing status)

• Not received items (loan and 

copy)

• Not returned (missing)

Issues with requests



CREATE AND MANAGE 

OFF-SYSTEM ILL



Manage off-system requests
Set up a borrower partner in OCLC Service Configuration



Manage off-system requests

Documentation

https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Off-System_Requesting/Off-system_lending


GENERATE STATISTICS REPORTS

support@oclc.org



Reports for Lenders

Reports for Lenders documentation

https://help.oclc.org/Librarian_Toolbox/OCLC_Usage_Statistics/060WorldShare_Interlibrary_Loan#WorldShareILLReports


Statistics reports – monthly email



Statistics reports – automatically sent

After you configure 

the email 

address(es) to 

receive the reports 

automatically every 

month.



1. Respond to requests 

2 .  Manage ILL and solve issues

3.   Create and manage Off-System ILL

4 . Generate statistics reports

The four topics…



WorldShare ILL Lending online quiz

Answer few questions related to Lending features

Test your knowledge

Access WSILL Lending quiz

http://www.oclc.org/support/help/tutorials/worldshare-interlibrary-loan/lending-quiz/story.html
http://www.oclc.org/support/help/tutorials/worldshare-interlibrary-loan/lending-quiz/story.html


Questions?
Contact OCLC Support in your region

https://help.oclc.org 

https://help.oclc.org/


Please remember to fill out the evaluation for this class

Your input will help shape our future training sessions.

Evaluation form: https://www.surveymonkey.com/r/WSILLLendingManage 

• Class name: WorldShare ILL Lending – Manage and respond requests

• Instructor: Lucia Shelton

• Date: 19 November 2025

Training questions? Contact OCLC Training training@oclc.org/

Thank you!

https://www.surveymonkey.com/r/WSILLLendingManage
mailto:training@oclc.org/
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