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WorldShare ILL Lending

« WSILL Lending — Configurations for Lenders
« WSILL Lending — Manage and respond requests

Reqister

Receive Community Center badge for attending training
Complete this form: oc.lc/training-badge-request
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https://help.oclc.org/Librarian_Toolbox/OCLC_training/Find_upcoming_training/Upcoming_WorldShare_Interlibrary_Loan_training#Introduction_to_WorldShare_Interlibrary_Loan

In this course you will learn how to...

» Respond to ILL requests (including batch processing)
» Manage and solve issues with ILL requests
» Create and manage off-system requests

» Generate and analyze statistics reports @

WSILL tutorial videos:
. https://oc.lc/WSILLvid
Documentation & Support = [



https://oc.lc/WSILLvideos

RESPOND TO REQUESTS
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OCLC Article Exchange

Select a file to drop:

Choose File No file chosen

* Files no larger than 120 MB. Up to 1000 files a day per

® ocLc

&




Article Exchange- how it works

* Lending Libraries

Note: Document expires in 30 days or after viewed
five times. Staff preview does not count.

From the WSILL

From the WSILL

Lending

New - Copies (1)
New - Loans (10)

Conditions accepted (1)

Supplied
Not received (2)
Overdue (5),

Renewal requested (3)

Off-system Other

Lending (8) OCLC Policies Directory
OCLC Service Configuration

URL type
@® Article exchange

OCLC Usage Statistics

* OCLC Article Exchange

Resource Sharing News

WS ILL Training Resources
OCLC Community Center

File/URL https://worldcat.org/ILL/AE/CemlLgJuo8

‘r Choose file ‘ ‘D Undo

Password 8X7nVhzZY [[]
_—

0

‘ Email document to patron ‘
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IFM — Interlibrary Loan Fee Management

« Automates the billing of ILL transactions using the libraries
OCLC account. Both libraries must accept IFM.

Borrowing Library

-$10 (Debit) <

Lending Library

_ +$10 (Credit)
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(OCLC Ci ity Center > K iledge > Resource Sharing > Recordings > Office Hours: November's release

Office Hours: November's release
Carmen_Byg-OCLC @ H

OCLC staff - Community manager yesterday

®ocLc | Communit

Welcome ~ Product ¥ Knowledge ~ Events Recordings Ideas

Cataloging and Metadata SHovSBerss

W I Resource Sharing « > Discussions .
elcome .. sl ij Resource Sharing
515
Learn, grow, and shape the future of OCLC prodyiiariis off'
i ice Hours
services. Recordings @
You
RSC
All community  ~ Search all content earn

O E LR

Date recorded: 14 November 2025

Session description:

. y This session featured important information and key updates from the Product and User Experience teams regarding the

November 8 new staff interface release:

Agenda and introductions

Option to use legacy interface

Known issues and work-arounds

Member resources
Accessibility
+ Q&A

Open discussion
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https://community.oclc.org/t5/resource-sharing-recordings/tkb-p/resource-sharing-recordings

Respond to requests as a Lender

 Respond Yes to loans

 Respond Yes to copies, using
Article Exchange

 Respond No to either loan or

- L L L. A B R R TR T Wy TR T W

—

= | visttoryion | Advin
— [ —
iy 235730838 abief Historyof &
-l

-

copy
« Respond Yes or No in batch = %

- Respond conditional B~
« Print queue * ‘
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MANAGE ILL AND SOLVE ISSUES
AS A LENDER
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Manage requests as a Lender

Respond to Renewal requests qi ,_ i "
Respond to accepted conditionals =

Returned Items (complete/close
request)- including in batch = =

Requests pending of action .l -

Lendingregoess: Shipped/in Transt 8]

5




Issues with requests

« Qverdue Iltems

« Shipped wrong material or
material needed in library
immediately

« Damaged or Lost items
(Received but missing status)

* Not received items (loan and

copy)
* Not returned (missing)




CREATE AND MANAGE
OFF-SYSTEM ILL
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Manage off-system requests

Set up a borrower partner in OCLC Service Configuration

Need Help? -

®ocLc
WorldCat Discovery and WorldCat T
Local
Third-Party Integrations Address BOOk Help on this screen
Metasearch Content
Branches Partners
WorldCat Registry
Partner Management Search by name:  Starte er name te narrov ts < Add Partner
IP Addresses
WorldShare ILL No Results
Name s symbol Email Status s ROk N
Interlibrary Loan Options
Borrower Data No Results

Lender Data

Custom Holdings Groups
Custom Holdings Paths
Automated Request Manager
Article Exchange Settings
Purchase Options

Patran Request Workforms
Print Settings

Advanced Workflows

Patron Settin

Notifications X
®ocLc




Manage off-system requests

Create off-system lending requests

Use the Create Lending Request button in the Off-System Requests queue under the Borrowing and Lending sub-queues to create off-system lending requests.

Interfibrary Loan Home

Create Lending Request
» Discover liems

¥ Borrowing Requests

b Lending Requests

» Purchasing Requests

- i I
- O Sys! w——— Request Datails (Reguest ID NEW-SUPPLIER)

* indicates required fieids
Borrowing (1)

-— Source WS-LL
Lending (1) Status
| ] Wl Loan v
Creats Request r = |
¥ Frint Queue (4} Fulfillment Type o,

Borrower Name

Borrower Symbol |

Email Address

Documentation

Change the status of an off-system request

NDCLV Reg ID: 114960

Apply constant data; Actions

Creale

When it is time to Cancel, Ship. Receive, Return, or check-in an off-system request. it is recommended that staff make the necessary updates to the request details before changing the

request status using the Change Status dropdown. Select the appropriate status after request details are updated.

203764314: The dynamics of bureaucracy : a study of interpersonal relations in two Government agencies

Unfilled =
Re No reason given

In wse/On loan
- Lacking volumefissue
Mot own
s ol owned
st Noncirculating
Ty  Noton shelfiMissing
R¢ Policy problem

Item too new to loan

F  Onreserve

Borrower Name |o€LE Test Library
Borrower Symbol [ocie
Email Address ‘g\l\daﬂ@o:\c org

NDCLV Reg ID: 114960 =

Apply constant data: Actions:

DEFAULT | ~ Note ave || Re

Email (| Print Now | «

Search my librany’s online catalog

Requested on
Need Before

Shipped Date
Due Date
Received Date

Return Date

041812022

06/30/2022 =
0472172022 =

081212022 =

N
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https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Off-System_Requesting/Off-system_lending

GENERATE STATISTICS REPORTS

support@ocic.org
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Reports for Lenders ...

Interlibrary Loan Home

WorldCat Discovery

WorldCat.org
OCLC WorldShare Interlibrary
Loan
Search for requests
COUNTER
Request ID v E
i Link Resolver
@ Active Reguests Closed Requests
Assessment Tools
Quick Links
Borrowing: Lending: Other:
AE Alert (2) Supplied OCLC Policies Directory
Produced (23) Returned OCLC Service Configuratig
Conditional (1) CLC Usage Statistics
In Transit (16) OCLC Article Exchange
Received? (16) Resource Sharing News
Expired (3) WS ILL Training Resources
Unfilled (3) OCLC Community Center
Received
Renewal Approved (1)
Returned

Reports for Lenders documentation

Period: | February 2020 ¥ | Months: |6 Update

- Institution: WSTPU

WorldShare ILL Purchase Request

WorldShare ILL Open Access Request

Resource Sharing Borrower Reasons For No Report

Resource Sharing Lender Reasons For No Report

Borrower Resource Sharing Stats Report

Lender Resource Sharing_Stats Report

Strategic Union List Report

Borrower Activity Overview Report

Borrower Transaction-Level Detail Report

eSerials Requests by Journal Title Report

Serials Request Overview Report

Copyright Compliance Payment Report
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https://help.oclc.org/Librarian_Toolbox/OCLC_Usage_Statistics/060WorldShare_Interlibrary_Loan#WorldShareILLReports

Statistics reports — monthly email

® OCLC Usage Statistics

WorldCat Discovery

WorldCat.org

OCLC WorldShare Interlibrary

Loan E-mail Address:
COUNTER Send Monthly:
Link Resolver Format:
Assessment Tools Style:

1- Enter email address(es), separated by semi colon
2- Check Send Monthly box

3- Select Format and Style
4- Save it

‘biblioteca@library.org; biblioteca2@library.org h 1

0 C— )

® HTML O Excel 3
® Attachment O Hyperlink to report
|Save| |SendNow| |ListAll| |Delete| |Done]

™,
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Statistics reports — automatically sent

WSTPV -- The report (Resource Sharing Lender Reasons For No Report) you requested for July_2024

Usage_Statistics@odlc.org
To @ Shelton,Lucia

Retention Policy 2 Year Delete - Default (2 years)

July_2024-lenderReasonsForNo.xls o
3 KB

WSTPV — The report (Resource Sharing Lender Reasons For No Report) you requested for July_2024

After you configure
the email
address(es) to
receive the reports

0N AW N

R R S e = = ===
GV RERULUNISwEINnRELN= O

A

Expires 8/12/2026

B € D

E

Resource Sharing Lender Reasons For No Report

Reporting |

Jul-24

Institution OCLC EASTERN TRAINING-TPV (BETA)

Imprint Dar Article(Cit: Date(Citati Borrower £ Borrower F Reason Fo Lender Unfilled Date

Symbol  WSTPV

ILLRecord lliad TN Title OcLC#

2.26E+08 BUSINESS 63667581 2006 THE TOP TEN HYBRID WSTPU
2.26E+08 ITENDSW!| 9.28E+08 2016 WSTPU
2.26E+08 JOURNAL( 6.09E+08 1906 THE BACTERIOLOGY ( WSTPU
2.26E+08 SILVA SYS124008866 WSTPU
2.26E+08 ITENDSW!| 9.28E+08 2016 WSTPU
2.26E+08 METROPO! 1.93E+08 1871 ARTS FROM THE ROOIWSTPU
2.26E+08 QUR POST 49502279 2002 WSTPU
2.26E+08 OUR POST 49502279 2002 WSTPU
2.26E+08 OUR POST 49502279 2002 WSTPU
2.26E+08 JuLy 1.23E409 2021 WSTPU
2.26E+08 JuLy 1.23E409 2021 WSTPU
2.26E+08 VERNIANA  2.3E+08 VERNE'S Fr ####4### WSTPU

< > July 2024-lenderReasonsForNo

[@ ‘ €3 Reply ‘ % Reply All ‘ —» Forward ]

OCLCEAS'AGEDTOL
OCLCEAS AGEDTO L
OCLCEAS AGEDTO L
OCLCEAS AGEDTOL
OCLCEAS AGEDTO L
OCLCEAS AGEDTOE
OCLCEAS AGEDTOL
OCLCEAS AGEDTOL
OCLCEAS AGEDTOL
OCLCEAS AGEDTO L
OCLCEAS AGEDTO L
OCLCEAS'AGEDTOL

7/1/2024
7/2/2024
7/2/2024
7/2/2024
7/29/2024
7/17/2024
712512024
7/25/2024
7/25/2024
7/29/2024
7/29/2024
7/29/2024

Mon 8/12/2024 2:03 PM
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The four topics...

1. Respond to requests &)
2 . Manage ILL and solve issues O
3. Create and manage Off-System ILL &)

4 . Generate statistics reports &)
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Test your knowledge

WorldShare ILL Lending online quiz

Answer few questions related to Lending features

Access WSILL Lending quiz

€ i
N :d

/4
= i:.l

—
e el —— o
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http://www.oclc.org/support/help/tutorials/worldshare-interlibrary-loan/lending-quiz/story.html
http://www.oclc.org/support/help/tutorials/worldshare-interlibrary-loan/lending-quiz/story.html

Questions? | |
Contact OCLC Support in your region

https://h@elp.oclc.orq

@ OCLC Support

Welcome to OCLC Support

How can we help you?

® @ & B w9

Discovery and Reference Library Management Metadata Services Resource Sharing Librarians' Toolbox

2 WorldShare’ Y WorldCat’
@ ocLc


https://help.oclc.org/

Thank you!

Please remember to fill out the evaluation for this class
Your input will help shape our future training sessions.

Evaluation form: https://www.surveymonkey.com/r/WSILLLendingManage

« Class name: WorldShare ILL Lending — Manage and respond requests
* |nstructor: Lucia Shelton
« Date: 19 November 2025

Training questions? Contact OCLC Training training@oclc.org/

® ocLc


https://www.surveymonkey.com/r/WSILLLendingManage
mailto:training@oclc.org/
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