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Learning objectives

For libraries in the United States, after completing this course,
you should be able to:

« Configure copyright management options

« Track copyright compliance for ILL requests requiring royalty
payments

* Interpret the copyright queue

« Select the appropriate option in the copyright clearance
section of a request

» Use Tipasa copyright reports



U.S. copyright: CCG and CCL

« CCG: Complies with Copyright Guidelines

— Your library does not subscribe to the journal AND the publication date is
within the last 5 years

— With CCG, you should request only 5 copies per title in a year
« CCL: Complies with Copyright Law

— Your library subscribes to the journal OR the publication date is more than
S years ago
— No limit on number of copies you can request under CCL



Copyright management features
* View copyright clearing in separate queue, if desired

* For copy requests for publication date within last 5 years:
— Match to previously borrowed titles and track times used

— Mark as:
» CCG (cleared for fair use)
» Clear with fee payment required (CCG) (obtain cost from CCC)
» Other

* View and export copyright information by title, edit
copyright usage and view and export data about payable
copyright fees



Copyright management

« Without copyright management

Cupyrrl_ght ® CCG: Conforms to CONTU Guidelines (O CCL: Conforms to U.S. Copyright Law O None
Compliance

« With copyright management turned on

= Copyright Clearance

¥ Previously requested title matched.

Matched with
« English journal
+ |[SSN: 00138274
« QOCLC Mumber: 1325886
« Total uses: 6
Total uses n (1 of 6 pending fulfillment)
Check for similar previously borrowed titles (2
Copyright Clearance Clear for Fair Use (CCG)
Clear with fee payment required (CCG)
Other ?

@ OCLC Cancel request and do not clear Cancel Request



Copy requests can be “automatic”

 If request matches an applicable automation...

* And a Proven Sender fills the request using Article
Exchange...

« Then patron is notified and can access article in My
Account

« Without intervention by borrowing library

« (and for CCG requests, use count for that title will be
automatically incremented, if there is a valid issue date in
the request)



Patron view of copyright compliance statement

@®ocLe* Article Exchange

Copyright Compliance statement:

The copyright law of the United States [Title 17, United States Code] governs the making of photocopies or other reproductions of copyrighted
material. Under certain conditions specified in the law, libraries and archives are authorized to furnish a photocopy or other reproduction. One of
these specified conditions is that the reproduction is not to be used for any purpose other than private study, scholarship, or research. If a user
makes a request for, or later uses, a photocopy or reproduction for purposes in excess of "fair use,” that use may be liable for copyright
infringement.

(11 acknowledge that | have carefully read and understand the copyright compliance statement above.




Copyright
queue

€2 WorldShare’

I Interlibrary Loan = Analytics ~ Admin

Tipaga® Home

¥ Digcover Items

b Find Patrons

AEAlert (1)
New For Review (T)
Not Reviewed (7)
Produced (15)
Awaiting Response (10)
In Transit {4)
Unfilled (1)
Received? (1)
Received (4)

Receivedin Use (4) ]

Tipasa® home

Quick search

Search for requests

® Active requests O Closed requests [Re‘luﬁst ID v

Active request tags (' Refresh

Search active request tags

| Q | * Manage all tags

Mo matching tags found

Quick links
Borrowing Lending
AE Alert (1) Can you supply? (3)

Overdue (4)

Returned

Create Request

¥ Document Delivery

¥ Lending Requests

» Purchasing Requests
b Off-System Requests
b Print Queue (0)

} Manage Copyright

Copyright (4) New - Loans (3)
New for review (7)

Mot reviewed (7)

Produced (15)

In transit (4)

Received? (1)

Unfilled (1)
Received

QOverdue (4)
Turnaround time
—

Lending Borrowing

Other

OCLC Paolicies Directory
OCLC Service Configuration
OCLC Usage Statistics

OCLC Article Exchange
Resource Sharing News

WS ILL Training Resources

QCLC Community Center




Copyright queue

Borrowing Requests: Copyright (4)

Batch actions to "C

| Export Al |
opyright Payments Total $000 ?

Rows

u = D =~  Media Type -~ Title ~ Patron - Date Requested =~ MNeed Before -~
Performance .

3003 469177164 o improvement Smith. - parppr- -3 09/16/20°~

| guarterly. Saa

? 169157986 09012

? 168837922 D9/16/2 3

? 168753228 ; . Oyrzanr - 09012
Instruction Joseph

Fesults1-4 of4

Rows




Copyright matching

« Tipasa attempts to match copy requests to records in your library’s
copyright table using ISSN and OCLC number

* If request contains neither ISSN nor OCLC number:
— In copyright queue > Used column, ? displays

— In copyright section of request, message displays:
“This request has neither ISSN nor OCLC # for copyright
matching.”

* |f no matches or multiple matches:
— In copyright queue > Used column, ? displays

— In copyright section of request, message displays:
“No previously borrowed journal matches found.”

®ocLc



No match found

» Request Details (Request D 177927831)

Edume ~ PATRON
Status Not Reviewed
Title / Journal Ferformance improvement quarterly
&
Uniform Title
Author
Publisher [unknown] - [unknown], 2014
ISBN
ISSN
QCLC = Copyright Clearance

‘ o This request has neither IS3M nor OCLC # for copyright matching.

" Total uses
Check for similar previously borrowed titles (2




Check for similar previously borrowed titles

Select a Matching Journal x
Performance Improvement Cluarterly ] Create Mew Title
Na results
Title ISSN OCLC Number Times Used Action
Mo results




Search WorldCat to find OCLC # or ISSN

« Request Details (Request 1D 169157586)

Source

FPATRON
Status Mot Reviewed
Title / Journal Performance Improvement Quarterly

[

L
-1
I Interlibrary Loan = Analytics = Admin
Tipasa® Home ‘ Search: Expert Search = ti=performan
Search
Scope
| All WorldCat v | Results1-100f25 27
Index
Title v

Sort hy| Library Count (Highest First) |

Termis)

ti=performance improvement guarterly

‘ x

| Search | Clear
®ocLc 13



Select title

Search: Expert Search = ti=Performance Improvement Quarterly (All WorldCat)

p Advanced Search

Results 1-100of 24
Sort by | Library Count (Highest first) ¥

@ Performance improvement quarterly.
by Florida State University: National Society for Performance and Instruction; Interational Society for

Performance Improvement & Not Held by my libra
Bepen'odical (digital), English State Holdings
Publisher: Tallahassee, FL : Leamning Systems Institute, Florida State University in cooperation with the Reqional Holdings
National Seciety for Performance & Instruction All Holdings (792!

ISSN#: 1937-8327 | OCLC#: 60619000
Search for versions with same title and author

@ Performance improvement quarterly. t
TOTTionaE STaE University, WatonarSocey Tor Performance and Instruction; International Society for . J

Performance Improvement & Not Held by my libra

ﬂF’en’odicaI: English State Holdings

Publisher: Tallahassee, FL : Leamning Systems Institute, Flonda State University in cooperation with the Reqgional Holdings

Maticnal Seciety for Performance & Instruction, ¢1988- All Holdings (154)

ISSN#: 0898-5952 | QCLC#: 17858576

Search for versions with same title and author




Apply data to request

Performance improvement quarterly. (17858576)

Performance improvement quarterly.
by Florida State University: Mational Society for Performance and Instruction: International Society for Performance Improvement
ﬂ Periodical, . English

Tallahassee, FL : Learning Systems Institute, Florida State University in cooperation with the National Society for Perfformance &
Instruction, c1933-

& Not Held by my library
All Heldings (156)

Description Holdings Find Related Subject

OCLC Number: 17858576
Apply data to request Description: Yol 1, no. 1= v cill ; 23 em.
173703487 ISSN: 0898-5952; 1937-3327

® ocLc



Request now has ISSN & OCLC #

a Bibliographic data applied to request 173703487

Apply constant data: Actions:
| DEFAULT | ~ | | Mark as F

| Send Request || Change Fulfillment Type « || Cancel Request |

Source PATRON
Status Mot Reviewed
Title / Journal Performance improvement quarterly.
)]
Uniform Title ‘
Author ‘Flon'da State University: National Society for Performance and Instruction; Int
@
Publisher ’Tallahassee: FL : Learning Systems Institute, Florida State University in coop
ISBN ‘
ISSN 0898-5952; 1937-8327
|
LEdE 17858576

& View Holdings




Request now matches previously requested title

» Copyrght Clearance

a Previously requested title matched.
Matched with

« Performance improvement quarterly
» [SSN: 08985052
« OCLC NMumber: 17858576
« Total uses: 1
Total uses 1 {1 of 1 pending fulfillment)
Check for similar previously borrowed titles (2
Copyright Clearance ) Clear for Fair Use (CCG)

' Clear with fee payment required (CCG)
Dther| ?

) Cancel request and do not clear Cancel Request




Make copyright clearance selection

= Copyright Clearance

6 Previously requested fitle matched.

Matched with
« Performance improvement quarterly
= |SSN: 0Ba55952

« OCLC Mumber: 17858576

« Total uses: 1
Total uses 1(1 of 1 pending fulfillment) ="

Check for similar previously borrowed titles (2

Copyright Clearance | Clear for Fair Use (CCG)
() Clear with fee payment required (CCG)
) Other 2

) Cancel request and do not clear Cancel Request




Another title-matching example

= Request Details (Request ID 171715172)

Source PATRON
Status Mot Reviewed
Title { Journal Art history
&,
Uniform Title
Auth /
uthor
" ’/
Publisher [unknofn] - [unknown], 2013
J
ISBN /
i = Copyright Clearance
ISSN 01416750
7
Q ‘ o Mo previously barrowed journal matches found.
QOCLC
Total uses n /
Dol
10.1111/1467-8365.12028 Check for similar previously borrowed titles 2




Create new title

Select a Matching Journal x
Art histor;.r 014146750 0 Create Mew Title |
Mo results
Title ISSN OCLC Number Times Used Action
Mo results




Another title-matching example

Select a Matching Journal x

Journal of transportation engineering, o Create New Title

Fesults1-10f1
Title ISSN OCLC Number Times Used Action

Journal of transpertation engineering 2 Select as match

0733947X 8674831
19435436

Fesults 1-1of1




Use count 5+

Borrowing Requests: Copyright (2)

Batch actions to "Copyright” items  Mark As Fair Use

Results 1-20f2 [

Used = ID ~  Media Type -~
3(10f3 _Performaﬂce
nding) 168468329 improvement
pending quarterly.
B (1 of T 7607 g English journal
pending)

Cancel Requests

o TIeg o

xport All |
ents Total $13725 ?
Rows

~ pat = =opyrght Clearance

Pledged Copyri

Patron

Results 1-20f 2

Jones 10 e ) )
Nancy Previcusly requested fitle matched.
Matched with
James 10 « Performance improvement quarterly
Jordan « ISSN: 08985952
« OCLC Mumber: 17858576
« Total uses: G

Total uses I3 (1 of 6 pending fuffiliment)

Check for similar previously borrowed titles! (2

Copyright Clearance () Clear for Fair Use (CCG)
() Clear with fee payment required (CCG)

) Other

=

( Cancel request and do not clear | Cancel Request




Other copyright clearance options

Copyright Clearance ' Clear for Fair Use (CCG)
' Clear with fee payment required (CCG)

'®) Other E

Copyright Compliance ' CCG: Conforms to CONTU Guidelines
') CCL: Conforms to U.S. Copyright Law

) None

. Cancel request and do not clear Cancel Request




Performance improvement quarterly.

C C I Send Request || Save For Review GO ET AR G
COPY | «

Copyright clearance -

accordion for copy C e

requests with issue ... L?J:::fp.z?;wza?nﬁ:;pzzz"s:zgf:aﬁsz';?;;?{i;t:,?
date more than 5 Ao oo S ’
years ago e

Issue Date |2[}[}9

Pages 'm [

I : Need 09/16/2r
(notincluded in use = ®e
Verification orldCat (17858576) Physical Description: v. - ill.; 23 e¢m.
count) " ﬁ

~ Copyright Clearance

o Titles published more than 5 years ago do not require copyright clearance.




Copyright counts updated automatically

If you change copyright compliance, counts automatically
update (in copyright queue and individual requests)

Borrowing Requests: Copyright (4)

Batch actions to "Copynght” items  Mark As Fair Use Cancel Reguests
| Export All |

Pledged Copyright Payments Total $41 .50 =
Results 1-4 of4 Rows (20 ¥ |

Used 1D Media Type Title Patron Date Requested Need Before

dusiral James 08/03/27" 09/02/20"
ordan

169222828 e}

n (4_ of 169156388 ﬂ improvement 08/02/% 09/02/21
& pending) Larter

= Copyrght Clearance

& Previously requested title matched.
Matched with

« Performance improvement quarterly
s |SSN:

08085952

» QOCLC Mumber: 17858576
« Total uses: 6
Total uses ﬂ (4 of 6 pending fulfillment)



Copyright Titles

Includes both filled and unfilled requests marked CCG, “CCG
with fee payment required”, or “other”

[ Interlibrary Loan = Admin
Tipasa® Home

TPU Reg ID: 38998
» Discover Items

Manage Copyright: Copyright Titles

» Find Patrons

b Borrowing Requests Request Date: | 2017 ¥ ' Show: | All v Export
» Document Delivery 2015 _ =
esults 1-6of6 | 2016 Titles with =5 usages Rows | 10
» Lending Requests . Titles with »5 fair usages . - .
 burenasing R . i%t Title Titles with 'Will Pay’ usages LC Number Fair Use Will Pay Other Total Fees Action
urchasing Requests = ’
American anthropologist toasiany 1478234 1 0 0 1 5000 View
» Off-System Requests :
b Print Queue (17) Dicticnary of American biography 796304 1 0 0 1 $0.00 View
e English journal Ny ST | qaaoeas 2 4 0 6  $1540 View
I Copyright Titles I IEEE transactions on signal processing - a 1053-687TX; -
publication of the IEEE Signal Processing Society 19410476 = 22262982 8 ! 0 6 | 93450 | View
Copyright Fees Payable | 0002-7863
Payment Batches | Journal of the American Chemical Society ]g;gé?gg 1226990 1 0 0 1 $0.00 View
Performance improvement quarterly ?gg?ggg; 17858576 5 2 0 7 3$83.00 |JView

Results 1-6 of 6 Rows [10 *



Copyright Titles: view details

Tipasa® Home TPU Reg ID: 38998
» Discover ltems Manage Copyright: Title Usages
» Find Patrons
Title Performance improvement quarterly
» Borrowing Requests
ISSN 08958-5952; 1937-8327
¢ Document Delivery
OCLC Number 17858576

» Lending Requests
Copyright Fees Total $83.00 =

» Purchasing Requests
Results 1-7 of 7 Rows
» Off-System Requests

Request ID Committed Date Issue Date Permission Type Number of Pages Fee Batch Name Action
» Print Queue {(17)
. 169156232 Fair Use Edit
w Manage Copyright
173703617 2015 Fair Use 1 Edit
Copyright Titles | 177879629 2014 Fair Use Edit
3 Performance improvement 177879709 20156 Fair Use Edit
quarterly: 2017
177879801 2013 Fair Use Edit
Copyright Fees Payable I 177879925 05/M15/2017 2015 Will Pay 20 841.50  Payments-2017-05-17
Payment Batches ‘ 177927831 2014 Will Pay 23 4150 Edit

Results 1-70f7 L% Rows




Copyright Titles: Edit copyright usage

Edit Copyright Usage
Request 1D 177927831
Pages 559-81
Issue Date 014
Permission Type * Will Pay
Fair Use

. Will Pay
Number of Pages | Update |
Fee” 1.50 UsD

View copyright fees and permissions &4




Copyright Fees Payable

Only filled requests marked “CCG with fee payment required”
which have not yet been added to a payment batch

| Interlibrary Loan = Admin

Tipasa® Home TPU Reg ID: 38998

b Discover ltems Manage Copyright: Copyright Fees Payable

» Find Patrons

» Borrowing Requests | Create Payment Batch | Copyright Fees Payable $41 50 =

¥ Document Delivery

» Lending Requests Results1-10f1 0 Rows |E|
» Purchasing Requests Request ID Title ISSN OCLC Number Issue Date Number of Pages Fee

» Off-System Requests 177927831 Performance improvement quarterly 0898-5952; 1937-8327 17858576 2014 23 $41.50
» Print Queue {17) Results 1 -1 of 1 Rows [10 ¥ |

» Manage Copyright

Copyright Titles ]

Copyright Fees Payable

Payment Batches ]

® ocLc




Create payment batch

TPU Reg ID: 38998
Manage Copyright: Committed Payments

| Create Payment Batch | Committed Copyright Payments Total $1 5.40 =
Results 1 -4 of 4 Rows
Request ID Title ISSN OCLC Number Issue Date Page Count = Amount
173779477 English journal 0013-8274; 2161-8895 1325886; 3536493 2015 7 $3.85
173780377 English journal 0013-8274; 2161-8895 1325886; 3536493 05/01/2015 1 $3.90
173731091 English journal 0013-8274; 2161-8895 1325886, 3536493 09/2014 1 $3.80
173831569 English journal 0013-8274; 2161-8895 1325886; 3536493 Novemnber 2013 7 $3.85
Results 1 -4 of 4 Rows

® ocLc



Export payment batch

r In OCLC WorldShare Admin
Tipasa™ Home ‘ TPU Reg ID: 38998
Manage Copyright: Payment Batches

b Discover ltems

¥ Find Patrons Results 1-2 of 2 Rows

b Borrowing Requests Batch Name Created Date Number Paid Total Payment Action
Payments-2017-02-24 02/24/2017 4 $15.40

b Lending Requests
Payments-2017-02-20 02/20/2017 4 $137.25

» Purchasing Requests

Fesults1-2of 2

Rofis [10_v |

F Print Queue (4)

= Manage Copyright

Copyright Titles ‘

Copyright Fees Payable ‘

Payment Batches




Payment batch formatted in Excel

REQUESTID TITLE
173779477 English journal
173780377 English journal

173781091 English journal

173831569 English journal

IS5N
0013-8274,
2161-8895
0013-8274,
2161-8895
0013-8274,
2161-8895
0013-8274,
2161-8895

OCLCNUMEBER ISSUEDATE PAGECOUNT FEES

1325886,
3536493
1325886,
3536493
1325886,
3536493
1325886,
3536493

2015

5/1/2015

Sep-14

Mow-13

75

15

15

75

3.85

3.90

3.80

3.82

CURRENCY

usD

usD

usD

ush




Quiz & simulation tips

In most web browsers, you can
* Press Ctrl and + to make the display bigger
* Press Ctrl and — to make the display smaller




Simulation tips

If you're not sure what to do next, many simulation screens
have a Hint button at the top

Simulation: Copyright Management

€2 WorldShare’

I Interlibrary Loan ~ Admin m

Tipasa™ Home |
- 175208485: Scientific American.
» Discover ltems

» Find Patrons

« Borrowing Requests

@) Bbiiographic data applied to request 175208485

Send Request || Change Fulfiliment Type » || Cancel Request

Apply constant data: Ac
AE Alert (4) DEFAULT | = I
Copyright (3) [Z ~ Request Details (Request ID 175208485)
¥ Scientific American. Source PATRON
Status Not Reviewed
New For Review (4) Title / Journal

|Stienhﬁc American.




Simulation and quiz

« If you are participating in a live online class
» See clickable links in Webex chat panel
 When you have finished the simulation, please CW
smile reaction from the bottom of the screen
« If you finish early, also try the Quiz
» To open chat panel, click the button at the bottom right of the

screen

« If you are viewing a recording
« Pause the recording (use button at bottom of screen) to do
the simulation and quiz
» See clickable links in Webex chat panel
« To open the chat panel, click the button in the upper right
corner

®ocLc



Proven senders enhancement

 Available since October 23, 2023

« Enable Proven Senders to automatically receive copy
requests from all suppliers

« See release notes for more information

Proven Senders

Enable automalic processing of copy requests 1o mark as "Recaived” and send the content to the patron dinecily. On
Patron Settings Define your proven senders by creating a Custom Holdings Group = in your ILL configuration
Mote: Piease enable the Bomowing Library > Patron Article Available in Aricle Exchange notification  for automated sending
35 Bog
nciude anly this Cusiom Holdings Group Custom Holdings Group: PROVENSENDERGROUP -
catio

nclude ALL Lenders
| Include only this Custom Holdings Group |
| Exciude only this Cusiom Holdings Group (All athar lenders are proven senders i}
US gy =



https://help.oclc.org/Resource_Sharing/Tipasa/Release_notes_and_known_issues/2023_Tipasa_release_notes/075Tipasa_release_notes_October_2023#Enable_Proven_Senders_to_automatically_receive_requests_from_all_suppliers

Documentation and training

@2 WorldShare’

I Interlibrary Loan  Admin = Metadata

Need Heln? nr

General Hel

Contact Support

Tipasa™ Home

Or directly at

Community Center '

https://help.oclc.org/Resource Sharing/Tipasa

System Status Dashboard Contact OCLC Support ~ Tell us.

@ ocLe

Home Resource Shari

Tipasa

Last updated: Feb 2, 2018

Tipasa provides new functionality that speeds fulfillment of interlibrary loan requests to save time for your staff and users.

For implementation materials, please see Tipasa Implementation.

N Getstarted N Article Exchange

Get started with Tipasa. This guide provides an overview of product features and rela
technologies. In addition, it contains recommendations on b
practices, tutorials for getting started, and troubleshooting it
for common situations.

ontact OCLC Order Services

[®) Crea*~ 2 Tipasa acnnimt

@ ocLc

N Print

With Tipasa, you can print individual requests, all requests in a queue,
add requests to the print queue to print out later, and queue book straps
and shipping and return labels to be printed.

= Print requests

[E Printing for Borrowers

=) Printing for Document Delivery Requests

[Z Printing for Lenders

N Tags

Tags are custom labels that can be applied to active requests. Your
library can use tags as a way to group and keep track of requests. Tags
are only visible ta your library. The system maintains all tags created ar
saved to a request, and you can search for active and closed requests
using tags. You can create up to 100 unique tags

E Manage Tags

[Z View Tags

N User portal

The user portal is the patron interface of Tipasa. In the user portal,
patro~s aap areat= racuissts, sea the status of -~~~ ts thev submitted,

&1 WorldShare Circulation Integration
d

Tipasa and WorldShare Circulation integration provides you wi
method to streamline e int -library loan-circul~+'~r orocess ar *

38


https://help.oclc.org/Resource_Sharing/Tipasa

Community Center

Discussions with Tipasa users in other institutions
« News and events

Meed Help? W
) General Help
B Contact Support

Search enhancement requests or contribute your own

¢ Communty Center

®0CLC' Support Research Community Developer WebJunction

Community Welcome ~ Product Communities ~ Knowledge Communities ~ Events Recordings Ideas

Tipasa

All community  ~ Search all content

OCLC Community Center > Product Communities > Tipasa



Thank You!

When you exit from WebEXx, you will automatically be directed to an
evaluation form:

« Instructor: Rick Newell
« Class name: Copyright Management

Training questions (what's covered in a class, etc.)?
Contact Rick Newell
newellr@oclc.org or 1.800.848.5878

®ocLc


mailto:newellr@oclc.org
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